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ABN 30 685 135 193 ¢ Broadview SA

Support at Home

Bang Gia cua Nha Cung Cap
Cé hiéu luc tir ngay 1 thang 7 nam 2026

Gia ca ré rang, da bao gom moi khoan, cho dich vu cham séc tai nha dang tin cay, do
y ta dan dat va dap ang da van héa. Ching toi giai thich va théng nhat gia ca véi quy vi
trudce khi dich vu bat dau.

Quy vi c6 thé phai tra bao nhiéu phan tram?

Ty 1& phan tram cda quy vi dugc 4p dung cho gia cta méi dich vu ma quy vi nhan. Chinh pha Uc tra
phan con lai.

Poi séng

. 8 . A S ASA 3 o x
Két qua danh gia thu nhap va tai san N hang

Nguoi huéng luong huu day du 0% 5% 17.5%
Ngudi hudng luong huu mét phan hoac c6 thé Commonwealth 0% 5%- 17.5%-
Seniors Health Card ° 50% 80%

Ngudi tu chi trd khdong cé thé Commonwealth Seniors Health Card,

0% 50% 80%
hoac khéng khai bao tai chinh ° ° °

Vi du cho ngudi huéng luong huu day du: $110 don dep X 17.5% = $19.25 quy vi tra;
Chinh pha tra $90.75.

Ty lé chinh xéc cua quy vi do Services Australia thong bdo. Cac thda thuan "khdng bi thiét hon" (No
worse off) cé thé ap dung néu quy vi dang nhan hoac dé duoc phé duyét Home Care Package vao
hodc truéc ngay 12 thang 9 nam 2024.

HO TRO LAM SANG Dich vu stc khde va cham séc

H6 trg Lam sang dugc chinh phu tai trg toan bd cho nhitng ngudi tham gia dugc phé duyét. Dich vu
do céc chuyén gia da trinh d6 cung cap hoac gidm sat.



CHAM SOC PIEU DUONG

Dich vu / don vi

Ngay thuong

8:00-18:00

Ngay thuong

Y té4 da dang ky — mdi gio
Y té thuc tap — méi gid

Phu té diéu dudng — mdi gid

$180
$160

$125

ngoal gld Thi Bay Cha Nhat
$205 $245 $275 $330
$185 $220 $245 $285
$140 $165 $200 $250

Céc vat tu diéu dudng hang ngay ma y ta thudng mang theo da duogc tinh trong gié theo gio.

VAT TU CHAM SOC PIEU

Mat hang / dich vu

DUONG

San pham diéu duéng
chuyén biét danh riéng cho
nguoi tham gia

HO TRO LAM SANG

Chi phi thuc té

Cach tinh phi

Thda thuan trudc khi mua néu cé thé va co
héa don tir nha cung céap.

Y té€ déng minh va quan ly cham séc

Gid dugc tinh theo gio. Cac hoat ddng Iam sang truc ti€p va gian ti€p cé lién quan da duoc thoa
thuan sé dugc ghi lai va tinh gid theo mic ap dung cuta dich vu.



DICH VU Y TE PONG MINH VA CAC DICH VU PIEU TRI KHAC

Ngay Ngay

Dich vu / don vi thuong thuong ;2“
8:00-18:00  ngoai gid Y

Phu ta tri liéu y té€ dong minh $130 $170 $210 $210 $320
Bac si chuyén khoa chan $170 $195 $240 $240 $375
Nhan vién cong tac xa hoi $200 $230 $285 $285 $440
Chuyén gia tri liéu ngén ngir $245 $280 $350 $350 $545
Chuyén gia dinh duéng $215 $245 $300 $300 $465
Bac si thuc hanh y té Thé dan va ngudi

ajc L an. y 1& Tho dan va hgtol $130 $170 $210 $210 $320
bao Torres Strait
Nhéan vién y té Thé dan va ngudi Pao

vien y va ngual $130 $170 $210  $210  $320

Torres Strait
Chuyén gia vat ly tri liéu $210 $235 $290 $290 $445
Chuyén gia tam Iy $260 $320 $390 $390 $595
Chuyén gia sinh ly van doéng $205 $230 $285 $285 $440
Chuyén gia tri liéu nghé nghiép $215 $260 $320 $320 $500
Tu van vién hodac chuyén gia tri liéu té
. van vién hodc chuyén gia tri liéu tam $215 $220 $275 $275 $425
Chuyén gia tri liéu bang &m nhac $150 $165 $200 $200 $310

QUAN LY CHAM SOC

Ngay Ngay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

Quan ly cham séc hé trg tai nha — moi

gid $135 $150 $175 $205 $245

Quan ly cham séc phuc héi ho trg tai nha

xe s $180 $200 $225 $250 $300
— moi gig

D6i vai Support at Home dai han, 10% ngéan sach hang quy dugc danh cho quan ly chadm séc. Quan ly
cham so6c khong cé khodn déng gdp clia nguai tham gia.



DINH DUGNG THEO CHi PINH

Mat hang / dich vu ia Cach tinh phi
San pham va dung cu dinh Chi phi thuc té Chi mua khi c6 nhu cau dé dugc danh gia va
dudng theo chi dinh c6 hda don tir nha cung cap.

SU DOC LAP Cham séc c& nhan va két néi cong déng

C6 thé ap dung khoan déng gdp cta ngudi tham gia. Dich vu phai cé trong k& hoach hd tro da duogc
phé duyét va dugc thda thuan trong théa thuan dich vu clia quy vi.

Thay ddi vé cham séc ca nhan tu ngay 1 thang 10 nam 2026. Cham sdc cd nhan chuyén
sang muc Ho6 trg Ldm sang va dugc chinh phu tai tro toan bd cho nhitng ngudi tham gia duoc
phé duyét cac dich vu nay. Gid do MC Support niém yét van gilt nguyén.

CHAM SOC CA NHAN

Ngay Ngay Tha

Bay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

H6 tro tu cham séc va cac hoat déng sinh

. . R $115 $125 $150 $180 $220
hoat hang ngay — moi gio
H6 tro tu dung thuéc — méi gid $115 $125 $150 $180 $220
Kiém soat ti€u tién (khong phai lam sang) $115 $125 $150 $180 $220

— moi gio
HO TRO XA HOI VA THAM GIA CONG PONG

Ngay Ngay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

H6 tro xa héi theo nhém — mbi gis $100 $129 $153 $202 $303
H6 tro xa héi cd nhan — mdi gis $115 $150 $170 $230 $345
Di cling tham gia hoat d6ng — moi
gid $115 $150 $170 $230 $345
H6 tro van héa — mbi gio $115 $150 $170 $230 $345
Gido d a ho tro ky thuat s6 — méi

190 AUC Va o trg Ky thuat so — mol $115 $150 $170 $230 $345

gio

Hbé tro quan |y viéc cd nhadn — mai gio $115 $150 $170 $230 $345



CHI PHi BE DUY TRi VIEC CA NHAN

Mat hang / dich vu ia Cach tinh phi

Chi phi dién thoai hoac Chi phi thuc té Chi khi dugc danh muc dich vu Support at

internet da diéu kién Home cho phép va théa thuan truéc khi thanh
toan.

SU DOC LAP Tri liéu, nghi ngoi tam va van chuyén

Dich vu tuy thudc vao su san c6 cla chuyén gia, nhu cau da danh gid cdia quy vi va théa thuan trudc.
DICH VU TRI LIEU CHO CUQC SONG POC LAP

Ngay Ngay

Dich vu / don vi thuong thuong ;2“
8:00-18:00  ngoai gid y

Chuyén gia chdm clru — méi gid $155 $180 $220 $220 $350
Chuyén gia nan khép — méi gio $150 $165 $205 $205 $320
Chuyén gia tri liéu hoat ddng — mdi gio $150 $165 $200 $200 $310
Chuyén gia massage phuc héi — méi
giduy g g€ phuc hol ' $155 $180 $220  $220  $350
Chuyén gia tri liéu ba hé thuat —

iyen gia trp sl bang nghe thid $145 $165 $200 $200  $310
moi gio
Chuyén gia tri liéu xuong — méi gig $155 $180 $225 $225 $355

NGHi NGOl TAM TAI NHA HOAC CONG PONG

Ngay Ngay Tha

Bay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

Nghi ngoi tam linh hoat — moi gio $115 $125 $150 $185 $225

Nghi ngoi tam tai cOng dong va trung

A x. s $115 $125 $150 $185 $225
tam — moi gio

Nghi ngoi tam qua dém dugc tinh theo cac khung thai gian gid dp dung. Téng chi phi udc tinh duoc
théa thuén bang van ban truéc khi dich vu dién ra.



VAN CHUYEN TRUC TIEP

Ngay thuong Ngay thuong

Tha Bay Chu Nhat Ngaylé

Dich vu / don vi

8:00-18:00 ngoai gio
0-10 km — mdi chuyén mét chiéu $125 $150 $197 $255 $350
11-30 km — méi chuy&n mdt chiéu $190 $220 $280 $325 $380

Van chuyén truc tiép la khi MC Support cung cap tai xé va xe, khong & lai diém dén. Cac chuyén trén
30 km sé dugc bdo gid va thoa thuan trudc khi dat.

VAN CHUYEN GIAN TIEP

Mat hang / dich vu [ Cach tinh phi
Phiéu taxi hoac rideshare — Cudc phi thuc té Chung téi thado luan cudc du kién va bao vé
moi chuyén mét chiéu cua nha cung cap  ngan sach trudc khi dat xe khi c6 thé. Bang ké

clia quy Vi sé hién thij sé tién thuc té do nha
cung cap tinh.

CHUONG TRINH AT-HM  Céng nghé hd trg va cai tao nha &

Nguén tai trg AT-HM tach biét véi ngan sach hang quy dai han. Mat hang va cong viéc phai phu hgp
vGi nhu cau da danh gia va ké hoach hé trg dugc phé duyét ctia quy vi.

CONG NGHE HO TRO

Mat hang / dich vu [ Cach tinh phi

Vat dung quan ly chic nang Chi phi thuc té Hoéa don nha cung cap; thoa thuan trudc khi
co thé — mua hoac muon mua hoac sap xép.

Vat dung tu cham séc — Chi phi thuc té Héa don nha cung cap; thoa thuan trudc khi
mua hoac mugn mua hodc sap xép.

Vat dung di chuyén — mua Chi phi thuc té Hoéa don nha cung cap; thoa thuan trudc khi
hoac muogn mua hodc sap xép.

Vat dung sinh hoat gia dinh  Chi phi thuc té Hoéa don nha cung cap; thoa thuan trudc khi
— mua hoac mugn mua hoac sap xép.

Vat dung giao ti€p va quan  Chi phi thuc té Héa don nha cung cap; thoa thuan trudc khi
ly théng tin — mua hoac mua hodc sap xép.

mugn



CHi PINH VA HO TRO LAM SANG CHO CONG NGHE HO TRO

Ngay Ngay Tha

Bay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

H6 trg chuyén nghiép c6 bang cdp —

N $190 $220 $275 $325 $450
maoi gio

Quan ly va diéu phéi AT. $95 mdi gig, tinh theo ty Ié va giéi han & mudc thap hon cta 10% chi
phi c6ng nghé hod trg hodc $500. Téng chi phi dugc thda thudn bang van ban trudc khi mua
hoac sap xép.

CONG VIEC CAI TAO NHA &

Mat hang / dich vu ia Cach tinh phi
Cong viéc cai tao nha é da Chi phi thuc té Hoéa dan nha thau va bién nhén; théa thuan
duoc phé duyét va céc dich truéc khi bat dau cong viéc.

vu lién quan
CHi PINH VA HO TRO LAM SANG CAI TAO NHA O

Ngs Ngs
gay gay Thi Chii Ngay

Bay Nhat lé

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

H6 tro chuyén nghiép cé bang cép —

x: _os $190 $220 $275 $325 $450
moi gio

Piéu phoi cai tao nha 6. $120 mbi gio, tinh theo ty 1& va gidi han & mdc thdp hon clia 15%
chi phi cai tao nha & hoac $1,500. Téng chi phi dugc thda thuan bang van ban trudc khi bat
dau cong viéc.

POl SONG HANG NGAY H& trg thiét thuc cho ngdi nha an toan va thoai mai

C6 thé ap dung khoan déng gép cta ngudi tham gia. Méi muc gid da bao gém cac chi phi thong
thuong can thiét d€ cung cép dich vu dugc liét ké.



HO TRO VIEC NHA

Ngay Ngay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

Don dep nha clra tong quat — moi

giv $110 $125 $150 $180 $220
Dich vu giat gii — mdi gio $105 $120 $145 $175 $215
H6 tro mua sam — mdi gio $110 $125 $150 $180 $220

BAO TRIi VA SUA CHUA NHA CUA

Ngay Ngay

Dich vu / don vi thuong thuong
8:00-18:00 ngoai gio

Lam vuon — moi gio $115 $130 $160 $205 $250

Hb6 trg bao tri va stta chita nha clra —

2 $120 $135 $165 $210 $255
moi gio

VAT LIEU BAO TRI VA SUA CHUA NHA CUA

Mat hang / dich vu ia Cach tinh phi
San pham, phu tung va vat  Chi phi thuc té Thoéa thuan truéc khi mua va cé hdéa don hoac
liéu du diéu kién bién nhan tir nha cung cép.

BUA AN

Dich vu / don vi Ngay thuong Ngay thuong

Tha Bay Chua Nhat Ngay lé

8:00-18:00 ngoai gic
Chuén bi bira an — mai gio $115 $125 $150 $185 $225
Giao bra &n — méi phan an $22 $22 $22 $22 $22

Giao bira an la dich vu dugc tinh gid thudng xuyén nhat. Moi thay déi tir nha cung cap sé dugc thao
luan va théa thuan bang van ban trudc khi dich vu dugc sap xép.

THONG TIN GIA CA QUAN TRONG

e Gio tiéu chuan la th& Hai dén th(r Sau, 8:00 sang dén 6:00 chiéu, trir cac ngay |é.

¢ M6i muc gia dich vu dugc liét ké da bao gobm moi khoan. MC Support khéng thém phi gia nhap, phi
ra khoi, phi quan ly goéi, phi sap xép lich, phi quan ly hanh chinh hay phi di lai riéng, ngoai trir cac
khoan tinh theo chi phi thuc té va cac khoan diéu phéi AT-HM da néu rd cé gidi han.



* Gia ca va moi thay d6i dugc giadi thich va théng nhat véi quy vi trudc khi dich vu bat dau va dugc
ghi trong thda thuan dich vu hodc ngan sach cap nhat.

« Dich vu dugc cung cap theo nhu cau da danh gia cta quy vi, ké hoach hd trg da dugc phé duyét,
su san c6 cha chuyén gia va céc loai hinh dang ky cia MC Support.

e MC Support xem xét lai cdc muc gid dugc tinh thuong xuyén nhat méi hai thang va cap nhat My
Aged Care cung bang gia trén website nay khi can.

e Bang gia nay la théng tin t6ng quat. Thda thuan dich vu da ky va ngan sach ca nhan héa cta quy
vi mdi ghi cdc muic gid ap dung cho quy vi.

C6 cau hoi vé gia ca? Goi 0401 932 959 hoac email admin@mcsupport.com.au. Ching tbi sé
gidi thich nhitng gi dugc bao gom, cac lua chon cla quy vi va khoan déng gdp cla ngudi tham
gia trudc khi quy vi quyét dinh.

MC Support ¢ 0401 932 959  admin@mcsupport.com.au * mcsupport.com.au
Broadview SA ¢ ABN 30 685 135 193 « Co hiéu luc tir ngay 1 thdng 7 nam 2026
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